A healthy community
in which every individual has a dependable, high-quality healthcare home

Voot Cong Packard Health

A Community Health Center
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Fair in Ypsilanti W L WiTH 2 CELEBRATING 13 YEARS!
300 children and families DOC Packard Pacers is now a
Outreach >> Delonis Center Medical Clinic of SAWC Michigan chapter!
>> Miller Manor of Avalon Housing - Onsite & in home 54 patients and families making healthy lifestyle
>> Local family shelters via Family Shelter Assessment changes took to the trails at County Farms -
and Referral Program in partnership with The Corner supported, encouraged, educated by our staff.

>> Catholic Social Services of Washtenaw primary care on site

2017 Financial Statement*

*2017 fiscal year ran from September 1, 2016 through August 31, 2017
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2017 Packard Health In Review

Forty-five years ago Packard Health was founded on the belief that everyone deserves access to
quality health care. Today that mission is as compelling and as imperative as ever.

In 2017 Packard Health was on the move despite uncertainty on the federal level. Primary care
visits topped 28,000, up 12% in 2017. In answer to our community’s mental health services crisis,
our psychiatric evaluations and therapy visits have reached 327 a month.

In addition to 3 office locations and the medical clinic at the Delonis Center, we collaborate with
community partners to bring healthcare services to vulnerable populations where they are.
New in 2017:
» Expansion of outreach services at Avalon Housing’s Miller Manor
* Primary care at Catholic Social Services of Washtenaw County
* Healthy Kids Fair in Ypsilanti - we met 300 children and their families, with goal of
integrating their care into our established primary care practice.

In 2017 we developed plans to address the growing epidemic of opioid abuse, dependence and
overdose in Washtenaw County. We have applied for funding to begin a Medication-Assisted
Treatment (MAT) program that uses medication combined with counseling and behavioral thera-
pies. MAT is recognized by the FDA as a major pillar of response to the epidemic, and we believe
that we are uniquely positioned to help people regain control over their lives.

As we are growing, our quality continues to improve. In recognition of ongoing high-level
performance, Packard Health received a FY 2017 Quality Improvement Award from the federal
government. Our quality program is robust and we are committed to continually improving patient
care and outcomes.

As we celebrate Packard Health’s 45th anniversary | am filled with appreciation for our staff and
board for their commitment and focus. | extend heartfelt thanks to our community partners, donors
and friends. Together we are making meaningful and measurable strides to meet community
needs.

Ray Rion, MD

Executive Director
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Packard Health

3174 Packard Road
Ann Arbor, Ml 48108
734-971-1073
www.packardhealth.org

Federally Qualified Health Center

Patient-Centered Medical Home -
Blue Cross Blue Shield of Michigan.



